FOR IMMEDIATE RELEASE

Waste/Recycling Service Delayed by One
Day in Observance of Thanksgiving

San Diego, Calif. Nov. X, 2010 -Waste Management of San Diego’s commercial and curbside residential
trash and recycling pick-up schedule will be delayed by one day and will not operate on Thursday, November 25,
2010 in observance of Thanksgiving.

Residential customers who receive Thursday service in the following cities, should place their bins out for pick-up
on Friday, November 26:

o ElCajon

o Santee

o  Communities in unincorporated San Diego County, including 4S Ranch, Lakeside, Spring Valley, Alpine
and Jamul

“Customers who usually receive service on Thursday will instead receive it Friday, and Friday’s customers will
receive service on Saturday,” said Carl Scherbaum, district manager. “We appreciate our customers’ cooperation
with the holiday schedule so that all of our employees can observe Thanksgiving.”

The local Waste Management office will be closed on Thursday, November 25 with normal operations resuming on
Friday, November 26.

The customer service center will be closed on Thursday, November 25. Customer service is available at 1(866)
WM-RECYCLE Monday through Wednesday and Friday from 7 a.m. to 5 p.m. and Saturday from 8 a.m. to noon.

Waste Management is the leading provider of comprehensive waste and environmental services in North America.
For more information about recycling, visit www.wastemanagementsd.com.

ABOUT WASTE MANAGEMENT

Waste Management, Inc., based in Houston, Texas, is the leading provider of comprehensive waste management
services in North America. Through its subsidiaries, the company provides collection, transfer, recycling and
resource recovery, and disposal services. It is also a leading developer, operator and owner of waste-to-energy
and landfill gas-to-energy facilities in the United States. The company’s customers include residential,
commercial, industrial, and municipal customers throughout North America. To learn more information about
Waste Management visit www.wmorangecounty.com or www.thinkgreen.com.
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